
We just want you to know that we heard 
back from the client today and they are 
happy with language quality lately.
They are also happy with the queries 
you have being �lagging, especially 
regarding source issues.
Just sharing this good feedback with 
you – thank you for the good work!
- Translations.com

This e-mail is just to notify you that 
your work for this project received a 
100% pass on our LQA (Language 
Quality Assurance).
Thank you so much and keep up the great 
work!
- ULG

The translation quality is excellent. The 
meaning is accurately conveyed, and 
the style is �luent. No error is found. 
Kudos to the translator. Please keep up 
the great work.
- Moravia

I would like to pass on the feedback 
from the client. The reviewers have 
approved the translations of the cobas 
pro UI and User Guide without a single 
change. The client’s main contact is 
very pleased with the smooth approach 
and great-quality translation.
Thank you very much for all your 
efforts with these projects and for 
delivering excellent work!
- RWS

I heard back from the client on your 
translation of the Word �iles. They are 
highly appreciative of the quality and 
had no edits to make. Please pass their 
and my compliments to your team.
- Acumen
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Layoffs by well-known large companies around the world have 
occurred one after another throughout 2023, and the economic 
downturn has spread to multiple industries. Large companies 
have been trying to cut costs and increase efficiency, and the cost 
pressure has transferred from end clients to the suppliers. At the 
same time, due to inflation, the cost of living has soared, and 
labor costs have also risen. As a supplier, iLen is under double 
pressure from clients and employees. In the face of increasingly 
fierce low-price competition, what should we do? Our answer is 
to always provide high-quality services and always regard talent 
as ILEN's most valuable asset. 

As we all know, with the rising popularity of machine translation 
and AI, the risk of basic service providers being replaced is 
getting higher and higher. The only way to cope with the risk of 
being eliminated from the market is to focus on providing 
high-quality services and continuing to invest in our employees' 
skills. ILEN's goal has never been to maximize scale and profits. We 
are dedicated to serving clients who expect high quality. Our official 
website has recently posted an introduction to our transcreation 
service, so please contact us if you want to learn more.

The bells of Christmas are about to ring, and the Year of the 
Dragon is approaching. In traditional Chinese culture, the dragon 
is regarded as a sacred animal with strong vitality. The Year of 
the Dragon is also regarded as an auspicious year, symbolizing 
prosperity and good luck. We believe that the clouds will clear 
and the moon will shine in 2024. We want to wish everyone Merry 
Christmas, and we hope that the Year of the Dragon is a 
prosperous one for all our clients and friends!

Every cloud has a silver liningEvery cloud has a silver lining

iLen Headquarters
Room 15A, Unit 2, Tower 6, Time City (Xian Dai Cheng),
Nanguang Road, Nanshan District,
Shenzhen, Guangdong, China 518054

iLen Chengdu
Room 1804, Building 3, Idealism Center, No.38, 
Tianyi Street, High-Tech Zone, 
Chengdu, Sichuan, China 610017

iLen Changsha
Room 1821-22, Building 1, XiangYu Central, 
No. 235 WuYi Avenue, Furong District, 
Changsha, Hunan, China 410001

Services Provided
   Document Translation
   Machine Translation Post-Editing
   Transcreation
   Game Localization
   Software Localization
   Website Localization
   Multimedia Localization
   Multilingual Desktop Publishing

Our Main Language Pairs
English into Target Languages
Simplified Chinese  Indonesian
Traditional Chinese  Malay
Japanese   Vietnamese
Korean   Tamil
Thai

Source Languages into Chinese
German   Korean
Spanish   Japanese
French

Chinese into Target Languages
English   Korean

CAT Tools
SDL Trados Studio   MemoQ
Memsource   XTM
Catalyst   Passolo
Wordfast    DejaVu

DTP Applications
Adobe InDesign Microsoft Word
Adobe FrameMaker  Microsoft Powerpoint
Adobe Illustrator  Microsoft Excel
Adobe Photoshop  Microsoft Publisher
Adobe LiveCycle  Coral Draw

Engineering Tools
Adobe After Effects  Articulate Storyline
Adobe Audition Articulate Studio 
Adobe Captivate  Dreamweaver
Adobe Flash  Lectora Inspire
Adobe Premiere Madcap Flare
Adobe RoboHelp  Subtitle Workshop

Quality Certificates

Office Hours
9AM - 6PM GMT+8
Monday - Friday
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