The client was extremely impressed with the
amount of detail that iLen provided in their
explanations of their changes. The team was
very patient with each round of queries from
the client and delivered their responses in a
very timely fashion. Both the client and the
SAM were so pleased with their work that
they are now working to have iLen as the
dedicated vendor for all the client’s zh-CN
projects going forward. Thank you so much,
team, and keep up the great work!

-- Jocelyn Boatner, Morningside

Thank you very much for completing these
QC forms! I confirm safe receipt. With your
feedback in mind, I've closed these
evaluations. Your final results are all
Advanced, our highest.

-- Laura Green, RWS

I wanted to touch base with you to let you
know that you have been moved from
Provisionary to Approved in our MTPE
workflow for EN>ZH projects.
Congratulations!

-- Kelly Joyce Taryla, Morningside
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Winter will eventually pass, and spring

Is sure to come. We hope the global
epidemic ends as soon as possible
so that people all over the world can
share their happiness together again.

A TRIP TO THE DESERT

As the COVID-19 pandemic stabilized in China, iLen chose Ningxia, a sparsely populated
province, as our annual travel destination after a thorough safety evaluation. It offered
our staff, who stay indoors for more than half a year, an opportunity to spend some time
outdoors and breathe the fresh air.

Ningxia is another-worldly place in the northwest of China and has a reputation as
the last frontier in the north. It is the birthplace of the Yellow River civilization and
the home of the Western Xia dynasty. As the verses say, “In the vast desert, a
solitary column of smoke rises straight. Over the long river the setting sun looms
round.” For southerners like us, this place is mysterious and is characterized by
expansiveness, vastness and magnificence native to the northwest China.

When we stood in the Shapotou Tourist Zone, Zhongwei, an endless desert spread
out in front of us, and our mother river, the Yellow River, flowed beneath our feet.
The impressive desert and majestic Yellow River were together. It was magical.

Though not large, Ningxia brought us so much pleasure; though short, our trip left
us with lasting memories. iLen has faced many challenges because of the epidemic,
but we must continue to live our lives, work hard and find happiness. We are not
afraid of these challenges and always have the desire to find joy in all we do. That
is the spirit of ILEN people. May joy be always with you.

Services Provided

¢ Translation

* Software Localization

¢ Website Localization

¢ Multimedia Localization
o Localization Engineering

* Multilingual Desktop Publishing

¢ Interpretation
¢ Software Testing

Our Main Language Pairs

English into Target Languages

Simplified Chinese
Traditional Chinese
Japanese

Korean

Thai

Indonesian
Malay
Vietnamese
Tamil

Source Languages into Chinese

German
Spanish
French

Korean
Japanese

Chinese into Target Languages

English

CAT Tools

SDL Trados 2007
SDLX

Catalyst

MemoQ
Wordfast

Transit

DTP Applications

Adobe InDesign
Adobe FrameMaker
Adobe lllustrator
Adobe Photoshop
Adobe LiveCycle

Engineering Tools

Adobe After Effects
Adobe Audition
Adobe Captivate
Adobe Flash
Adobe Premiere
Adobe RoboHelp

Quality Certificates

Office Hours

9AM - 6PM GMT+8
Monday - Friday

iLen Headquarters

Korean

SDL Trados Studio
XTM

Passolo

DejaVu
Heartsome

Across

Microsoft Word
Microsoft Powerpoint
Microsoft Excel
Microsoft Publisher
Coral Draw

Articulate Storyline
Articulate Studio
Dreamweaver
Lectora Inspire
Madcap Flare
Subtitle Workshop

Room 15A, Unit 2, Tower 6, Time City (Xian Dai Cheng),

Nanguang Road, Nanshan District,

Shenzhen, Guangdong, China 518054

iLen Chengdu

Room 1804, Building 3, Idealism Center, No.38,

Tianyi Street, High-Tech Zone,

Chengdu, Sichuan, China 610017

iLen Changsha

Room 1821-22, Building 1, XiangYu Central,
No. 235 WuYi Avenue, Furong District,

Changsha, Hunan, China 410001




