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After over three months of working from home, our staff 
returned to their offices in Shenzhen, Changsha and 
Chengdu in early May 2020 thanks to successful 
containment of the COVID-19 epidemic in China.

We reconfigured the workplace in our three offices and 
conducted a thorough disinfection in advance to provide 
our employees with a comfortable and clean office 
environment and to minimize potential health risks. 
Under the guidance of the government, we strictly follow 
policies on monitoring visitors and offering essential 
supplies such as masks and alcohol-based disinfectant. 
All our staff are back to working as normal. Our 
company has stable and full-strength teams and has 
successfully passed the recertification audit for 
ISO 9001 accreditation.

We are successfully navigating the challenges introduced 
by COVID-19 and will continue to deliver high-quality 
localization services to our clients.
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ILEN LAUNCHES NEW OFFICIAL WEBSITE

After several months of development, we have launched our new 
official website, and we are so excited to introduce a new layout and 
look. While the website URL www.i-len.com remains unchanged, you 
will enjoy a fresh experience when you visit us.

The revamped website has new content and a new user experience as 
well as optimized and reformatted webpages. It boasts richer content, 
a clearer structure and a more logical categorization. From services 
offered and company news, to corporate culture and success stories, 
our new website presents a multifaceted and 360-degree view of our 
company.

iLen does not aggressively market itself. Thanks to the trust and 
support of our clients, we get most of our new business from 
word-of-mouth and referrals. However, we understand that there are 
other opportunities for starting successful collaborations. This is why 
we wanted to share more information about our services and expertise 
on our website. We hope to engage more clients and inspire them to 
have a closer look at us, so we can help them grow their business in 
fields that we specialize in.

A new website brings fresh opportunities and more excitement. We are 
looking forward to your visit.

You guys did an AMAZING job in May! It was an All-pass month. 
The average score reached 98%. There was not a single fail in 
May. The quality has been steadily going upwards this year.

I am so happy for you and appreciate very much all the efforts the 
team has made. Let’s keep up this trend! 

-- Faye, Moravia

We’re pleased to see that in all feedback categories, your average 
grade is higher than our average partner rating. When it comes to 
monthly performance, there are more months with higher grades 
than average than with lower grades. In conclusion, your 
performance is satisfying and we would like to thank you for your 
good work during last year.

-- Monika Adamus, Argos

I wanted to let you know that it has been a great pleasure to work 
with you in this project.

EOC was practically perfect, there were no issues in Xbench report 
and the formatting issues are just details.

It´s super good to have a team that do such an amazing job!
-- Valeria, CQfluency
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iLen Headquarters
Room 15A, Unit 2, Tower 6, Time City (Xian Dai Cheng),
Nanguang Road, Nanshan District,
Shenzhen, Guangdong, China 518054

iLen Chengdu
Room 1804, Building 3, Idealism Center, No.38, 
Tianyi Street, High-Tech Zone, 
Chengdu, Sichuan, China 610017

iLen Changsha
Room 1821-22, Building 1, XiangYu Central, 
No. 235 WuYi Avenue, Furong District, 
Changsha, Hunan, China 410001

Services Provided
   Translation
   Software Localization
   Website Localization
   Multimedia Localization
   Localization Engineering
   Multilingual Desktop Publishing
   Interpretation
   Software Testing

Our Main Language Pairs
English into Target Languages
Simplified Chinese  Indonesian
Traditional Chinese  Malay
Japanese   Vietnamese
Korean   Tamil
Thai

Source Languages into Chinese
German   Korean
Spanish   Japanese
French

Chinese into Target Languages
English   Korean

CAT Tools
SDL Trados 2007  SDL Trados Studio
SDLX   XTM
Catalyst   Passolo
MemoQ   DejaVu
Wordfast   Heartsome
Transit   Across

DTP Applications
Adobe InDesign  Microsoft Word
Adobe FrameMaker  Microsoft Powerpoint
Adobe Illustrator  Microsoft Excel
Adobe Photoshop  Microsoft Publisher
Adobe LiveCycle  Coral Draw

Engineering Tools
Adobe After Effects  Articulate Storyline
Adobe Audition  Articulate Studio 
Adobe Captivate  Dreamweaver
Adobe Flash   Lectora Inspire
Adobe Premiere  Madcap Flare
Adobe RoboHelp  Subtitle Workshop

Quality Certificates

Office Hours
9AM - 6PM GMT+8
Monday - Friday


